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THE TIME TO CHANGE IS NOW — MAKE IT HAPPEN
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Co-founder of Mental Health First Aid Program
CEO, Mental Health First Aid International
Adjunct Professor, Deakin University, Australia
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WFMH CAMPAIGNING FOR WORLD MENTAL HEALTH DAY
& U6 U4 U9 fava Afte @y faw @ fog sfams

Dr. L. Patt Franciosi, Former President of WFMH

Professor Max Abbott CNZM, Former President of WFMH; Pro Vice-Chancellor and Dean, Faculty of Health and
Environmental Sciences, Auckland University of Technology, New Zealand

Key Messages:

Hawm

e World Mental Health Day is a signature event for WFMH

o fI9q A9RIE WRey fad S Uh.uATa. & fov Ua Aidfad g & |

e WFMH is proud to have given this gift to the world

o SR BT T AT < B AV ST UH.YATE. B ME € |

e Itis afocal point for mental health advocacy worldwide

o IT ZFRMR ¥ ARG WRd 99T & ol tah ds a5 T |

World Mental Health Day, an official project of the World
Federation for Mental Health (WFMH), was observed for
the first time on 10 October 1992, and 10 October
continues to be the official day of commemoration all over
WFMH Deputy Secretary General Richard
Hunter and Professor Max Abbott of New Zealand, who was

the world.

WFMH President at the time, originated the event. ia%a

RIS WRed fdd¥, dee hex¥H BR
<d et (WFMH) &1 Tdh SniaiR®
ORATSTT BT Ugell dR 10 3fFCAR 1992 Pl
AT AT 3R 10 JgcaR QN favg H
AMMABIRG TR fead & w9 H A
SR 2 | WFMH & 39 |fd ovkd Rars
ER 3R Rt & UWHER Had Tae
9 "l BT YR fhar |

Dick Hunter, the creator of the idea, was a man with a

dream that mental health concerns would be recognized as
an integral part of overall health, and who felt that the
mission of WFMH was to seek parity for mental health
alongside physical health. He brought passion to the
crusade to improve the care of people with mental
illnesses, and each year without knowing it the organizers
of national and local World Mental Health Day activities

carry forward his vision. He would have been very proud to

see how wide the reach of the Day is now. [S® BeX,
9 foarR & foar, e W afda o
®T 991 o & 9Fe aRey Aee
famen & 99T WReY & TS IfA~ 3
& ®Y H AgAr g 8@ iR R ug
q2qd fhar & WFMH & faee & forg

21

INIRG W & AR AR HAHRID
R & folU AT & BIRRT & |
S qERIE HIRAT & AR B g
w1 H gaR @ fau g¥gg fear SR
AR R W fdvg AMRIS  [@rey
fagw wfafafet &1 smarsTad! & gary o=
TS Y A URGAAT DI M dRT |
q8 T@HR I= 9gd M9 BT b 3@ faw

WE U6 < Ugd T |

A few years after October 10" was selected as the annual

observance day, the WFMH Secretariat developed the

concept of an annual theme, with the Federation
assembling a packet of information that could be sent to
everyone, free of cost, to allow them to follow the theme in
their own way, holding local events within their own
budgets. It was a practical way to spread mental health
advocacy, drawing attention to the needs of people with
mental illnesses and to the importance of mental health.
Almost immediately some national authorities joined in,
large countrywide for public

organizing campaigns

education. At every level the idea of participating in an

international activity had resonance among those who
believed that care and concern for those with mental

disorders should have higher priority. QY qy] ZF} diq

10 JJFCIR Bl YTl faad & wu H =gfid
frar a1, WFMH - afarera 9 v arftie
fawg @1 srguRen AeRyd &1 8, ey o
SHGTRAT BT Th Udbe IR HRT & o
for fodl 0 @, &R & @ S= SH9d
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geAdrRll @ SHd duic @ s} fRifFd
PR B AFART  IB WOl FHAT & | TS
AMRIS R 9T BT YR B @,
3R AMNG WReT & Agwd Dl 3R &I
AMMHNT BT BT U ATIRIRG aXIDT o |
TN $HG QRA 918, Aaeie e ®
fov g9 <T@ oM @ S @
fore e I AfET Wi gy |

Over the years the United Nations, the World Health
Organization, the Pan American Health Organization and
hundreds of national and international mental health
groups have celebrated World Mental Health Day. Events
have been held in countless cities and countries around the
globe, the material has been translated into six different
languages at various times, and after starting our first
World Mental Health Day Facebook page recently we
welcomed over 12,000 ‘likes’ in only 6 months. Once the
Day became the largest project of the WFMH, Deborah
the
coordinator in 1998. Dr L. Patt Franciosi has chaired the

Maguire assumed position of administrative

World Mental Health Day Committee for the past sixteen
years. Word Mental Health Day has grown significantly
every year and is considered the world's most highly
mental

recognized global health advocacy program,

celebrated in many countries worldwide.

S 9ul H, AYad e, favg w@Red |we,
09 sRe+ wWrRew Wied iR dbel
ML 3R SR ARG TR Az
9 I ARlie w@ren fRad d9m=m |
geAIEH Bl IR R AR AR &
<o H omaifvta fhar wam, ARl @
A= AT UR 6 T 37T ATNwRI H
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HTHT g1 BIAT S 81 2 AR g1 &
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Richard Hunter and the WFMH saw that an international
World Mental Health Day could be, in his words, “a focal
point around which global mental health advocacy could
gain maximum public attention”. We will continue to work
towards the dream of making mental health a priority for
everyone, everywhere, by continuing the tradition of World
Mental Health Day as one of our signature programs for
years to come.
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WFMH gRT Tafd aifde Audi &1 te aamge Io & aftaford fea T fauy -

1992/93 {MHAY fAuyg

1994 fJeq WR H AMRD Harll H GuIR

1995 HERYS WY AR Ydh

199  HAZAY U4 ARG ey

1997 g 3R AFRIG TRy

1998 ARG WAReY IR AFANTHR

1999 HERYSH WY AR ggravel

2000/01  HFRTH TRY AR BT

2002 gogi SR IR UR IMETd SR f&Ar &1 yvra

2003 gl 3R fheIRI & Ya-TcHS AR RSP fdhR

2000 IRIRG AR AMRIG WRY & &I Fae : AgAd] [dbR

2005 SS9 MR IRIRG IR ARG Ry

2006 SR T ATl — SIRIH HH HRAT : ATFRTD dTHRT R STcHg T

2007 gaoldl g H AMNAG w@Rey  H¥pla iR fAfdgar w1 g9

2008 ARG WRY 99T Uh dfad UIffddr : ANRG FHde & Aegd | [areil
CAREESSIE

2009 qIIfAh T@ITA H ARG WRY : SUIR &I deMT 3R AMRIG R Bl
geTdr <=T

2010 AFRIG WRY IR qrddlel™ INIRG JIATRAT

2011 T 3BT IR : AFRIDG Ry § a9

2012 TS : U df¥ad Fdhe

2013 HERYPH WY 3R R 9Iwh

2014 R{SIBITAT & AT ST

2015 ARG Ry H TRAT

2016  HAISNG 3R AFRIG W@ReY Ui fafdber
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Mary Giliberti
Chief Executive Officer NAMI (National Alliance on Mental lliness)
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Leslie Snider, MD, MPH

Founder, Peace in Practice B.V., Global Psychosocial Consulting, The Netherlands
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BT Idl R |
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AN BT O 3R g F9i= & arel

Fig. 1. The Action Principles of PFA (WHO 2011)
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Figure 2. Cover of Psychological First Aid
during Ebola Virus Disease Outbreaks
(WHO, 2014)
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http://mhpss.net/groups/training/pfa-training-

adaptation/resources/

AT BITHT ST
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https://www.jointokyo.org/en/programs/category/C211/

A five-minute informational PFA video is also available:
https://www.jointokyo.org/en/programs/catalogue/PFA
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http://mhpss.net/groups/training/pfa-training-adaptation/resources/
http://mhpss.net/groups/training/pfa-training-adaptation/resources/
https://www.jointokyo.org/en/programs/category/C211/
https://www.jointokyo.org/en/programs/catalogue/PFA
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See NCDMH: http://saigai-kokoro.ncnp.go.jp/
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Key Messages:
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Extensive research underpins the development of mental health first aid guidelines <Y Gﬂjﬁb{lﬂ

AFRTS ey wrifie fafear foen e &1 Aoied &=ar 8 |
e The whole of the community can play a role in supporting people with mental health problems by learning

mental health first aid skills. RT AT AMNG WRY Ui fRIfbea drered ARIDHR
ARG @Ry FARISH & AN & F9d H U AT 791 dadr 8

e The basic skills of mental health first aid are summarized by the ALGEE Action Plan. HI< b Ry

g fafhear & garal Sierd &I Teldll Bl Il gRT e H UKgd far 1
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AERTe WRey grifie fafeear g ar
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ded © 2 99e H &0 9 dar o
FHA T R STd W™ H qEI B
G R @ g &R Jfdd &1 eR)
@ W9 ¥ QT ST A1y
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T H R ol 3 9eRe @Ry
Mental Health Flr'st Aid ACTION PLAN

Mental Health First Aid is the Ilpoif dt a per;
health problem or in a mental health crisis. The Trs

ental health problerr

experiend
nuntlipp apriate profes \hlp rec

Approach. assess and assist with any crisis

+ If you are worried about someene and want to talk to them about it, carefully consider the tirme an
+ ASSESS for signs of crisis, and ASSIST the persan if chey are in crisis.

Listen non- judgementally
nental health problem needs ta be able
I\r & show the person that you care,

+ A per exper| H(mg o talk without feeling Judged

. LISTEN njudgern

Give support and information

whatever SUPPORT you ars
INFORMATION that can help them understan:

+ Give the person
* Give the person

& Able to, whether emaotional ar pracrical.

il whit they are experiencing, Geod websices i

Encourage appropriate professional help

+ Mental health problems can be effeecively weated with Both medical and psyeholegical therapies.

+ ENCOURAGE the persen to speak to their doctor or a mental health profession

Lo A E
& ncourage other supports
- -
’ s__ + ENCOURAGE the person to use seif-help stratagies and to avoid using alcahol or orher drugs to cope
1 {E't 9 « ENCOURAGE the person o seek the suppart af fanily, friends and others
.

vIsIT: www.mhfainternational.org

d place chat you will APPROACH them about it.

d facisheets are vl

ral atraut swhat they have been experiencing,
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(A free app with the Action Plan is available for both iPhone and

Android from https://mhfa.com.au/resources/mental-health-first-

aid-downloads)

Action 1: Approach the person, assess and assist with any
crisism 1 : i '\ﬁ' -\ql'q?f;, TSRl 3ﬁ'\r
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UEAl B © AR W HUD BRI, AT
Hhe W HEYUM Bl AR IFH Fued &
foy =fad & Ferar &A1 | e I ®
< 0T fIaRl & N H fdd | §ud |
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el MY Sl WSl H8gd BRd § |
I B3 @afdd e IR 6 98 o 7ggy
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AT A7 AFND W Hbe BT 9T
PR IET B | UfReror I WR @ HHATRAT Bl
UgdE B, FHSM IR Al IR AMRIG
dHIRAT & FAO BT TR o H AGa
AT & |

o frareT aafiie R 3R AT gl &
STWIRT & BRI — IAEHdT G 3R

T B IF U5d 38 § °
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ALGEE-OMETER

(0]
8,973(151)

PERCENTAGE OF
POPULATION TRAINED

. 0.3% or more

@ 0.2%0.29%
0.1%-0.19%
0.05%-0.09% GUAM

Less than 0.5% 37(1)

Reported through January 2016

More than 500,000 First Aiders in the US
Trained by more than 9,000 Instructors
' . N
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How has the program evolved?

HRIBH B H fAhtad fhar T ?

2008 H 31T WIUAT & dTe, ATFRID ey
e fRifeear 9 -

e 541,675 YIS A=Al (1,305 | 2008
#)

. 8961 UferH

e 400 aﬁﬁaﬁwﬁ?ﬁqﬁm\ﬁﬁﬁv—m

o 2 BRUGH : TAPI AR ARl & oy

o 2 WY : 3RS 3R A

o 5 HAMGYS : AW, AiaSl-h FRell, I

fR1eqT, IHIOT 3R qRE D

ARe Wy Urifie fafeear & forg @
e awei 2 °?

ARG aRe urifie fafecar &1 @Ra
& B B B IR AT TRy [IT3N
& SYAN H gfg B B AT H oA
fpar a1 o | 2014 § HUE T AGH T
@ a9 IR HAERTG WY Wal YN
(SAMHSA) Jgal #FARYS WRed  Udfid
fafecar & Refdl iR e &l @l
gfdrera axa @ forw ¢ 15 fafers fafyafoa
fBd : 2015 H o WS & HIGAl
T3l B HaT BT FHAT DHRA W AR $
15 fafersq fafrafoa & |

2015 & HHNISG Wy wafae  fafecn
FfIfH (S.711/H.R.1877) &I AUH fgaeia
THdT § 3R SR®I SHar & Ul &
forg A $ 20 fAforae aif¥gpd wm |
ST Afed o ¢ 5 fAfersq emdfed fa,
Ueg oul A g A At a)
RIS WRen uifie fafecar & @
e 97 8 |

RS WRey W fafecar @ IR H
AT RTFE R E ?

“Trfere wGreed grEifEd fafdear smget
PV J&TT BVl 8 fore 3mgs gEarTT

GEIIGT BV GF |

— “[Q9IeT SIFTEL TFANIE WG grlfad
fafdear 8 gfonera gsef afger”

“gorrg 2015 7 g3 dvc PIY a1 F
vH HENS e rRiAe  Rfdoar
qIIEH HYd FT GHRT IIT §IT |
g3 7 gar of & g & & a5 #
TrEr v aEiEl ® fore HF
greafds ofigT @1 aRRYfa @ FEr &
waEr o Sy HY g |

- Rick Denton, Certified First Aider

# UIGa®H Bl B UT Whdl /Fhell g °

YA T JHRDT H UIGTSH Bl e b
fore am 3 &3 @& e ulRkiEd | Hud ded
E% %’R’, é@, www.MentalHealthFirstAid.org.

AN WGy grjiAd (Ao oy
qITeT  FHISNIGT  BIv  [§fduver 8o ¢
Nelvs  feurda  sip Boe UUS  Haor
EIgofl, 3Iv § e feureH< 3% Heor
gce T aiferd &



http://www.mentalhealthfirstaid.org/
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Poppy Jaman (CEO MHFA England) & Eleanor Miller (MHFA England)

q&T Q¥

o JAUAT WIMUAT & d1§ W, MHFA UfRIETT § T IATGI DI TR Bl AN DI 3RT B AR
Aiofar Scare S faeiia fha off %8 € I8 gMAfkead o1 & fou fd 7 amgfie € ok
T Seiel & foy ulTes ©, Taia f[aa g & |

e MHFA STt 3l I @ & ol e SaTel &1 gord a9 &1 3R e+ fam 2
52 gfc an g1 § &0 & wU H tHh Qaanrd & Fadl 2 &R g9+ § td ww
faemeriar ydor egHfef W e & AT HH TR T © |

« I TAR FIA Tl & oIy ) AT aMHRI & 2 |

ARG WY AIERAl dgM & U Hel

g T faer I B W1 T B & Had § wifaamedt

_ BT Tell AT | ATE 2016 H MHFA $7ivs

2000 H D wared g FAREIT 5 porung s0 1 < ¥ waer fear sk R

IfET Servs # ST AR TR T & g ot 3 goreb Ry W MR e

A W fad Wit gen I%Waﬁ & g ¥ wEE ARensl € ue g A

BT SR AR wed G F 9’ G o w e | 3 9o B9 awd wrew

Wmaﬁwwzﬁwww gRT IUAR] PIE T8 ISRl P SMEUR W)

WEas fod @O B ST B (AU T gy g off ol geee feeH @ v

TEqPl e T WA TS D X MHFA 5 parfery & 7T fraR—famst @ & @
gferor < & oy 2009 # HUHST BSE H TS TE ot |

Udh Aded fear T | 99 9 $eivs gl
e wU (Figure 1) & OTdhadR 81 al, dfed

Year on Year Growth

mhfa i’ +18,000

mental health first aid england

+15,000
+13,000

+12,000
+10,000

+2,300

Launch

£468,268 £673,361 £616,529 £643,138 £947.428 £1,493,062

2010 2011 2012 2013 2014 2015

Figure 1. Growth of MHFA England
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MHFA S70i08 9 3[d oied & 3 =g YRG! & U & C@RE &dl & | 89

FHRTA H 15 AR B AR AT 7, 18
3R Al & |ASAAAT @1 = €9 # 50
q Afdes gRersl @ wdl R gar 2 e
U SR 3R &3 9 1000 | 2AH

FUR & foy SR AT gl @@
' >

Gl
gfa
STl URRMeToT & fofv U dgdl | &l

AR Hl TUrEw SM¥ArEd Ufbar 1 fd

I BT ARG o I8 © b 2015 ©
3d dd gToivs H TIRI 3R 1,14,800 ol
SArel R Al BT TH AT & IR MHFA
Prered # gfdrfera foear T |

114,823

MHFA $%iUs & URIeor Idmal iR faaro
®T FAFRIT 99 AT 8, Bl § g T |
e & fog AT oifa wa e g
g% IOl 2 SR I[UTawl AT UiBAr ol
3R ASIgT 999 WR SMRIRT ' |

Idg faa

U WIUAT & 91 A 798 H MHFA
gfdteror § Y SAET B IR DI JWT B
JRY HRA 3R HlSar Idre ol [qafad fad
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JOIR & § R & fog gAffaer aR @
g |

3MH SIdT

2006 H OIS H YE P b oI Ugen

IATE 3Meel MHFA U7 UIeddH o1 i

JIEH MR & IGavd ¥ o Al § g1

AT 8 3R IR W "Isged dI Affera

FRAT T

. AMRIS TR BT A,

o SMHSAT AR I[AIT;

. TRia [AeRI &1 A 3R W@ Bl T,
qer

. TEIAOR |

B & IFd | gfodiral @ 3 feee & forw
fF S=BM e AMRNG WRI Ui
JEIdIhd] 999 & folu maeagd  yfdrefor
form 2, e yAor ux I Sar € | 9
feasig gfters ufderor eries S afdaal
g1 foram e & S fR 31 feadiy urgasH
UG HRA B, ATl ATl BR Ufeeld 2ol
(RSPH) ERT AT=ICT T & |

2011 § MHFA ST0S A SIRTHdT g1 &
fore & 09 §C & ugueH O MHFA
dge YRA & Sl 99 & oIy Sugad
g e ™ 31 ey uieysd & X
P D U T A1 S9ic Tl B Fhar A1
12t <4 aHg dd ufderr fAeey & for
gfiag Mo o9 9 Ugdl TP uRIATHD 9F
D AEIGTT BIAT &, BT YRS fHaAT |
MHFA &8¢ ®dd Ml &I UQThR AFRID
Ry WA AEdihdl 999 & folv B
TR R fhar A ®, dfew oA ST @
e AFRNTSG @RI & Ufd SITedhdr Ual

B D HHEA H Th I IS 8 |

Young People

IJar AT
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gedl & HAMRID WReY I §eldl o Bl
AER R R g H @ & 3397 I 3R
<1 R a7esl IUTE B Fheldl & IMER
W, 2010 ¥ Ig v form wam f& MHFA
$TevS &1 feavi gg SdE — U MHFA
UG H ST BH HR dTel, SER 3R gdT
AN & A1 gradid B+ & o7y IR b
AT B, DI YRS BT | 39 R & &3 9
i & A1 R b 737 iR I¥a a8 g
IATE BT P dRE W FE fHar 71 iR
3FcaR 2014 H R | go fbar war | &
e UIgu®sH & eIl 3R Thel B K
ARG AR B SRRl DI R/ HRA B oI,
% R T MHFA U18g@6H 3R dF 8¢
& YT dASC P AT 59 I U hIferdl
® A Sirel T | g8 R iR Arkie
WY ARl & ARgH 9 Sl gedl &
AANS WReT H GuR B I Yols
el | SISl 8, MHFA $7Teivs & oy U&h
HEIQUl SATAIRYOT & F 991 g3 & | B
gAAE | AgArt M enie wRA @ foly
AT DI FGIHR AT SUTGI DI UG B H
[eH I IR WEARN & H WA HRT
forg MHFA URRTerat @ it aR <& 7§ |

T 9 GHI

A 9 9Ye, dFl WaRd 3R gd
ARG, FIST BT Uh &3 © 3R sHfolv 34
faRre #9fie wWReg @& AW @Y
JMIIIHAT B8 & ®©Y H UgaT AT & | 39
HYEd b IR IO H D AFRID
@R AERAT @& ol UgaE @ SRxd &
IER W, WHR 1 VA ANl & IFIHU
gferor Swre faeRid &= @& for
6,00,000 &1 goic 3Idfed fHar & | MHFA
$Tvs 9 fed & 99 ool 9
Ry gHief I eHAl & FANA 1T URe]
foar ik R e el & forv e <
g MHFA UfRTEoT S@TE &I T 9arT




S IR 2013 ¥ I BT ¢ | S d1Q ¥, AMND WRY HERAl 91 I JIedH
9 WS & 6,600 HaWdl B WY dll & UHIEl QI B, GoHE H o TORERIRR
AMRIP R FeRIdihdl & Wy o gfdfera  favafdemey g1 emafsig fear omar 2
fpar am IWWWW (Figure 3) |

ARyl St gRieor & 93 9 99er H

Armed Forces Mental Health
First Aid (AF MHFA)

Preliminary results from an evaluation of the Armed Forces

MHFA training programme _
mental health first aid Armed Forces
November, 2015 In depih training for the whoke community

Introduction

* Exposure to combat is a significant risk factor for poor mental health
* Military personnel are more likely to report mental health issues than the general population

* Milita Personnel are more likely to deal with mental health problems informally i.e.,through friends or a
military related charity

@ ABOUT ARMED FORCES MHFA

Armed Forces MHFA aims to increase mental health resilience among veterans, families and serving g
personnel throughout the UK via a training network of approximately 6,600 Armed Forces Mental
Health First Aiders. An evaluation is being conducted to understand the impact of the programme via a
series of surveys, course observations and interviews. The evaluation will be completed in March, 2016.

S 08 00 0 0 0 o o . ?r%rlxnxs collected from 602 people who had received the MHFA
ww ww w ’n‘ ’n‘ w 'n‘ rn‘ e Mean age 41years, 45% female.
Significant differences between

perceptions before and after the training... 0
s 69.5%
n

Satisfaction with training

Knowledge of mental health issues 2.8 _-7 Very high satisfaction
(o)
Attitudes towards mental health 27- 8 /0
ssues 'Very satisfied'

Confidence to support

Mean scores

¢

"Before, | hadn't really been involved...it ‘I enjoyed the interactive elements of the
didn't affect me. After the course | course..when they get you into groups
thought... it affects everyone in different and discuss different aspects of whatever
ways...it's good to listen to people and topics you're covering; | think it’s much

better than just being talked at because
you could run the risk of it being very
powerful and heavy..."

know where to go and get the right
advice."

The preliminary findings suggest that the Armed Forces MHFA
project improves trainees knowledge of mental health,
enhances their attitude towards mental health issues, and
increases their confidence in supporting those with mental

ssafa ez mhfa g

d thelr familles  menal health firstald e d

healthissues.
Compiled by the University of Evaluation Team: Prof Diane Crone, Dr Elizabeth Loughren, Profl. Andrew Parker, Dr Colin Baker, Dr Tabitha Dickson; Dr
) Gloucestershire: i4h@glos ac uk Denise HiLl {University of Gloucestershire).
1 Dr Mustafa Sarkar (Nottingham Trent University); Dr Tom Curran (Bath University)

Figure 3. MHFA in the Armed Forces

BRI SoUE H Ul WUAT P 91 AfFAId
MHFA UfReThl §RT T ¥R H 2MEI MHFA
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UGgEH AR 9§ H MHFA @8c &I Qi
Ardetd iR Aol &5 & HriRed § ueH
far T | Eeife, MRS @R & uld
STTeddT UfRMETI & HIRURC iR ATdold
&3 W dedl AN B R/ &I & [l MHFA
SIUS 7 39 AN & /Y 3TUTT AR Pl
fIBRIT R @ UTHT B T | 2014 B 9IS
H, MHFA §7U€ < Udh d3d & IAhol
PRRIA SH B FAT 7, NTEHT IqaeT
qr feaia e MHFA, U G- MHFA,
THh M 9 @1 MHFA @8e &N 3R
MHFA disc dfed uf¥eror Sdel @ Ua
FEAT ST IR DB Gl a1 | 39
gftesivl &1 YRV & fh MHFA S7eivs 39
fafeer STedIeTT HRURIE (BBC), JHIeTR,
IFRT T (EY), <ivSellel, § T A 3R
UAUAU §7i08 Wfed STits & Hed 9
frRITell § & B & A1 B IR IET |

DRTA DI AUR & folU T Holgd T
DHgd aF BET SR W& & A1, MHFA
SIUS & oIy STl 3R et UfRreral i
MHFA TAIRIE H a1 & forg el
AT R 3T TAIRRIEE P ST Al H
AT HAT STl Ul iR Adoie &5
@ AN B R B B Rafa H OB uw
AN & |

Sic Rl

MHFA S7clUs dholdydd Sod  frem &l
RMYAT § HHATRAT IR B BT ulRer <
BT & 3R 3@ QT fSadrT el uIgadH &l
IYANT $R BT © | BIclildh, d8l 39 &5 9
% fead UIgudH @) AR @ O R ' S

fIafd a1 & fou fAaer &H b &
S gav # w3 favafdemerl § Herfoa
frar ST R8T ® | SIS BT 2016 & ofd H
g% B4 e © |

IR HIIYOITA! T HTRAT

2012 H§ MHFA $7iv€ 9 <89 % digd H
el IR I REPR FARIE BT AT
fhar | S WARIE Bl B 1,000 MHFA
UiRIeThl RT URIETT o 3R MHFA $%ivs
@ Hee PRd WIS H AFND @rReY
HERAT BT 961 & AU AHIND 3G
DI GRT B b BIH DI YA bl FAAM D
forg feSimg=T feam rr o | 99 |9 Su A
U i JREBR FARIE Pl AT fham
IR 161 Afaqal iR weAl bl M
AANS @R URET & IRl IR |ad
3 AW B FareRU Bl Y& fhar
REBR U far a7 2 |

U WIS & WU H, MHFA $clvs o 9gd
A RIBR S & O BIfclSeply w4
2] UUS Jofdisy I &1 da1fie REhR,
faffT a9 iR, § de d.d QiR
goal qHei Yfddgdl JRRPR A 8 3R
BRIAT 50 § JAlag fbar o @1 8 | 3
RPN U¥a &I Udh a3k ufRreror
UaTdl 3R 3R U FISH Sl 37U BHATRAT
P HEd Qa1 & MHFA Zive &l FRaR
Ufcragdr 89 &I UeRid &Rl & |

I Tolsl ® JHIfadT BT
fUoel B a9 § MHFA STcIvs o Ul

TAYT 3R FIDBAT & 41 GHAT 9T H BB

wIET Bl ACT AfSAT § Agaqol T |

Aol Sod © S9d IR H Udl &N H Heq

URId fHaT &, WRBR, e iR ey ¥

R b fov IR Far T g | 39 UBR
MHFA S7its Swd el Seasd iR gHref
B B GEI b 91 Uh oy Sdg

74

Jedd Bl 9T B IR TG WReI B
gfd SITedhdr Uf3eror & SRrofl Uerar & g
H Ul S8 9918 ' | 39 W4l BME A



MHFA STAUE &I IICR 98 § ANTeH o
@ AN & 2 IR §{Y T IR iR
frraael gRT 99 3l NN Bl TIg
o B uRumH WMH M € | Aed @
IfBIAT | FUD HRA IR 39 WR W Acdd
D AT B 2015 T T BRUBN  drs
Ffdal gRT 98a dem™T T 7 H U@
T U PG R 3R Udh fauoE 3R
IR Qe € |

HRAY H MHFA S7Tcivs & digall o fica &
UIFHAT & GRS el Bl IR by
AMRIE WY BRI R &aF f&ar o
S TR TP Metdol =@t & foly InTe |
8 HIE 2016, RIS ARRem fad w
MHFA SToivs & fdd feere 3 ga=+ai
PEATAT H TH @I FARIE | WRT foran
3R Rrem 57 |G & F9e gaT MHFA ¥
Ui W% & YUI—alY TR Yhrel Srell |
MHFA 3Tcivs T Thdll 3§ AMRIS W@y &
forg S a1 R AT W H dodl ©
IR wpod WH & 8 WR & U ey
SMETRT URETT Bl JaIIIDhdT DI geral <l
SR Gl § |

T W & HB TG el § e €

PRNTA & WIaX MHFA  Ufmefor &l
U], BRIRTA TR AFRIG R WX
“2016 THGT # Frgre’ o Rard § @
T T uE Rl § 9 e 2|

(http://wellbeing.bitc.org.uk/news-opinion/news/press-

release-line-managers-key-improving-wellbeing-work)

AMRYS wReg W g fafewr g sieRie
Aolge HHCT ¢ Wed ool o IR
@ © & ARe w@Rey yRievr gRie
et Ufreror @1 U orfvard R &
AN 3R WRey T BT Jar aril &
Uh g d A1 Udh fAwaa@ g g Bl
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S UAvEe §ifeT @1 B/l
ARG Wy e fafdcar fae siR
AMRIE W el & foy td W
Tud AR 3T AfFsT ANl & foru
foid it ofie € faafa &= & foru

BT HIAT dRY |
(http://byc.org.uk/media/279518/ysc report response
cleared.pdf)

MHFA &1 WRey T gRT T Ufderor
Uerdl & w9 § RIBIRe &7 78 o

(https://www.gov.uk/government/publications/national-

framework-to-improve-mental-health-and-wellbeing)
© N
3R NS 515”3135 SEIES ERGESS] g IXI

(https://www.gov.uk/government/uploads/system/uplo
ads/attachment data/file/410356/Public Mental Healt
h Leadership and Workforce Development Framewor

k.pdf)

Jar AR & AFRS WReI & ARI 3R
WHR & FABHR o JA MHFA & forg
U PR B A DI FESh wd A
gyom @ g |

(https://www.tes.com/news/school-news/breaking-

views/explosion-anxiety-depression-self-harm-and-

eating-disorders-among)

RICAIEc])

U%h BIC H WU d YRS 8 MHFA 370l &
URed | UP QrHdlicld AHfid  Sed
IR F¥=a wu ¥ &l 1 IWRd gU HTe
& W H g8l WRd Y I HEd T |
gTelifh, ASTgd -Ig<d, Ud Ufag b= <
3R uRRieTdl & Udh Wigd AR FAMUT AHI™
& AT ¥, MHFA $700S dihd & dTdhday
9 AT & 3R AW TAAT B AFRID ey
HERAl 9¢M & 309 Hol Iqqed W U
AT B I IEET SR I Y § | MHFA
greive ¥ g e # wifie §
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Shona Sturgeon B. SocSc(SW),Adv. Dip. PSW, MSocSc(ClinSW)

Vice President, South African Federation for Mental Health

Past President, World Federation for Mental Health

World Federation for Mental Health Vice President for Africa
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Integrating psychological & mental health first aid into our daily lives

Psychological & mental health first aid providing:

* Human dignity

* Mental health visibility

* Anti-stigma

* Social inclusion

* Parity with physical health first aid

Making it happen:

* Governmentincentives

* Training

* Mental health is
everybody’s business
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The President and Executive Committee of World Foundation for Mental Health (WFMH), WFMH Regional Vice
Presidents, the 2016 WFMH World Mental Health Day Working Group and the World Dignity Project call on the world
to join us in making psychological and mental health first aid available to all as a global priority.
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A B |

g 39 9 9 fovg "Rie wWren fiaw
IMIE BT FHIA IR b folu U
USRI g Sl BRI H cledd ®l
Al g=marg <1 9y | gd fefaRad @i,
99T IR HIY Rl S=sia 39 I
@ At Sared @ feem § TF faar ®©
IRENINECINESSICI CAIE B B R E)|
QT BRI ATEd & | IfE 3y T ¥qul, Iord
IR B el & ®U H INTEE Bl
I & oS4 TR Bl 9ad IR DT
IR 2016 H D4, JAR(rAT H 39 AT B
g WFMH &R H asiaa
STRATT |
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NUHU R 2 ?

e e fafecar (Muwe) td el
3O S Qifsd g iR 59 9= & oexa @
Tohdl 2, & fou te 99da, gede ufafear &r
quig 2 |

R ¥ NUB.T. Sue] M a7 3 2 :

GReETT, TRAT 31X ISR BT FHT X |

I BT ABIT BT &I 7@ & oIy S dRd € S A |
3T JMUTIHIA Ufafsar Surl | H1ae= 8 |
AT &I |

powbd =

: > WHhc UeAl d IR H o |
TR RE 5 guerar Qs aik @i & a1 3 o
> 9a7a AR gre iRl & IR # 9 |

NU%.U. BRIaE! Rigid

e & foy o N |

AR & fory e Sl gfraral Siexdl
S BN |

AR & oy e Sl giemel SeRdl @l
S BN |

TR Adhe gfafdaret & arm & Sid & |
AN A IS X oTg 9T B 3faedahe]
g AhT & |

AT @ STl 3R fidmel & IR # gBr |
ART BT Gl 3R I8 901d Hegd B b
foTg wiqg a1 |

N

VV V|V ¥V VYV

AN B HAas BN, giATEl Sexdl AR

qH Ugd BT & W |

AR 9 e | Rl @ 7eg Y |

SMARI 7d |

aﬁaﬁ;ﬁaﬁfﬁuﬁ' SN IENNESE DS R D)
S |

=s

VVYV VY

ity
AR DI M BN ATl JHAM A FAM & (oY Afdd 1 BN 3R a7 T8

ANTee & WU H A9 ] g @Yl TS heA Hfdd
. W4 d \“_,(:
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" SHFCR IR WRINHG 84 | " Uh JE—H b wd H IUA
" QN B S WY b g o Red BT 9 7 ISR |

P INfTPR BT THH B | " J9PT HeE BT B oIV Afad
" 3T G & UeUTd 3R garrel e O a1 vt & fog A

I SMTed V& IR IT6T Suer Pe |

PR | " 30 AEe AT WX A IS
" SN Bl W BN fb Il BT 9 SR AT 24 |

Il Aeg & foIv 791 R W/ T, " U B Bl ARG AT

7 9fosg § Y 9ee urd B PN |

ABT E | ART T Aq & foI wotgR 7
USRI BT FEE BN 3R P AR BRI B dTel AT IHfa

fdd o derl, I g Sfora HE<aTdhien A1 99 |

& a1 M < | = ofed @ FEE B g B
" IR B ARl SH AR T BIEESIEIS A

HAFHIGI L ST ®I A 0 I8 ST IR WE=Rl &

TIER BN | IR Ffdd & 1T =g1F AT

PN |

a1 AT R ool N.UB.N. 1 o ¥ e & Srawadd enil © |
FH AN DI el YLIH.Y. BT ol H M BT ATeIDhd BFN | AU
W BT S MR Sfiad & g9 ¥ Weg & fou Rl | g8 o
fafecia a1 3= IERIAT Ued PR 9hd © |

AT R i S=a wHeA @ gRa e ¥ |

o TR, YANATH MHRAD Al & AT e MuTddTen afdaar

SGHT BT SToRd & |

% 91 AN ST 59T W © P 9 ga B AT AU dedl Bl SG|TS T8l
IR FHd |

% S AN Gg BT dIc 9gaT Fahd § |

& S ANT GERI BT AIC UgaT 9ad 2 |

© WHO, 2016, reproduced with permission. Reference: World Health Organization, War Trauma
Foundation and World Vision International (2011). Psychological first aid: Guide for field workers. WHO:
Geneva.
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=g Rerfaal ¥ 9FRTe wWrey urfie

AFRTS @Ry yrifie ffecar 87

ARG wWrReg uRiffe  Rfeear (MHFA) &
FfFT ST AFRIG @Ry G &1 g9 aR
E & ® foly #eg & Uh UNHY 7 | UG
SUAR U &R Y&l dAfdd Uh ARG [ &
Il @ fde & URMG ARy H, drddrel
AFRIE SR AT UHh AFRTG @R Hdhe & g
H B Ihal 2 | 39 S0 H 9 UAd H o Dl
AMRTS UrIfAe SUIR <dl ® 4 999 € W8 B
g, IR—IATATHD Bl Gl © 3R Y Afdd Bl
ARTeeM &1 & foU Iugad WRIR & Hee Al
I FERIAT & Il ®l @ioi & ol Aeg R B

Bl &

T 2R A B aHRIe W@y geife Rifean
P DI SToNd & ?

ARSI FHRIY M &, FRARR H & aR
AR ¥ T AT R FAITSN BT ATHAT BR
URMAS TROT § Ifd Aeg o | AN Bl b
AHAT B |

gRarR, fiF, werfl 3k w=arft 59 9t 99fR®
TAReY AT & Hobd AR Iefol BT o fhell al
gg Pl UIHY ERT Hag BX Idhd & | o8l Udh
qHel Bl STedl Ugdd 8 o ol 3ifdd Wra=T 8
fo aRIP WRey e I 99T off Adhdl & |

ARG Ry Ui ffhear fodr 9 o JRdy
ST Hehcll © 3R I & Hewdqol A ST
Tfev foaeT b IRIR® wWRey fafdbcar wifd afe
foeft & o & A o W a1 | g fb
JMYBT AT Tl fb T BT & | Ife 3T R
U JMTT SHAT BT dT FUTT € fob 3mg =
B | BTcAifeh, AMRIG @R UIIfHd SUAR
JAMYBT T FAafbedd AT RIS 89T 8
RIGTT 8 | U Usel AP Ry A8rIdThdl
D e FHIH HIAT R T WRIR AGE D
T & forv U Aafdd &1 AFfee= =1 8 |

Afe wed urfie fRifeear drere Far § ?

N (N

El

XAl

ARG WRey wafie fafecar died, IRIRG
WY JUAR PHIYA Pl RE, ART UREIHI gRT
YR, @TaeING Sarervl AR B A @
AN B HAO BT SYART B Ul &
gferfera =1 Rarar <rar € f geR uwrdl e 3
HFRID AHRITRA BT AHAT B I8 Afdd & T
TR T | TS HIA AMRNIG WA ITARGAT
AHRIG WRY & IR H URIR & I, TR AT
TEFHHT B 1T U SMHAANT MR 9T @ |
qadid T W WEH BT § IR I7 AGE @l
SRRA TS Idhdl § SS9 g & folu urearfEd
PHAT B |

ORI ¥ 3BT IR ARG R

I ferfdcar @ faem fAden, ST o amRie

WY GRS & [d&rd & U fagd sf@et &1

Afferd &Rar § &1 fAafid a=1 & for amus

AU fhd T & | | 3T feT e e

$ UR B YGE T AR G - § | g

UHh ARG @Ry Urifie ffecar ard A &

w9 # Hferd § ALGEE & 911 uR=d SH_1am a1

2 | AT & 5 BRIGT 9 g

o B W Aae & A9 0 Fud N, 3Mded
3R A=A &N |

o FHAA IR TIEHRY T |

o ST WR A @ foy UARRd AN |

o IV HIH @ foy UreaTRd W |

= feem e & ufot aefie w@rRew wafae
fafhear gexeMed 9 ghd SreTdle &R @ foly

CERIE

(https://mhfa.com.au/resources/mental-health-first-aid-
guidelines) N Ul g |

3l B Udl Tl IS Dlg AFRNID WRY FHRIT
BT AT B & 8T 2

o ®dcl TP YR UIaR & U AFRIG SR
& Ffdd BT e\ B Ahdr 7, dfea F
A 9 Uh MHFA ueddd # Wi foar 8
foar, e QiR HAIfdeR  wdfed  #FRI®

102


https://mhfa.com.au/resources/mental-health-first-aid-guidelines
https://mhfa.com.au/resources/mental-health-first-aid-guidelines

WReY AR B UH Al B Had AR H DY WES & qHar § ?

TN B faffgd axeT 7 Fer BT |

Soll, Tedl a1 Afddd § gRad- <Ed =,
JMUhT 3 IR BT Udh HHIAd HROT B
P ®I H ANNG WRI A R faER
HIAT ATRY |

T & & U% aafdd srerT ® iR uas afaa
# S ARG AR BT 31Ha R Ve § fafdre
Hevd SR o7 farg FEl <7 wifb afe sy

el & AP WRe & IR ¥ f[Ifaa € a1 I8
qIATATT YH BRA D oIy HeH HEGH B D oY

T 3R TRAT & A1 Afdd & A1 FI8R
call

O 91 HR B v Ffdd Bl UrearRd & |
IR—IMTATTATHS T A, AfBT B g |
ey o @ ot afad &r amen < |
GATET AT w9l WA S $qd! Refd & forw
3de & @ foy aafd &1 foem fAder |

What doesn’t help?
T 9SS 8] DRl ?

S BeAT ‘W I8V [AEren AT 3 TEHIET

HEayuf 2 |

e ar 4 7 |ear g & aFfie @y
AR BT T PR &1 & Y3l Y FUD PRAT
=Ry ?

fdd BT 919 BT BT AR & | TAT HeAT
fdd & forg a8 Fofg o 4 &6 w9 gaar
T §, SMSIId 81 \dhdl & | 8idifd, Ife
J gadid o A8l dRd © (b 9 bal q8gd
IR T ¥, I8 "yl @ omar ¥ f& m
Godh? AR AR F U A b IR H
qa BN |

g PR b U U Sugdd HHY 3R 8
T ST Aeo Fegd B g U I el

PIs whldc 7 8T |

‘TE TR & A B ol H R D GIM
BT TN B O fF N dar 20, ek N
AR ¥ |

T B gaT o9 < fb MU SHH IR H
fifd § ofR 738 &1 & $98d © |

afdd S SED AU B IRAT Al T,
IMER BN |

i AT MU 91 R H FEol Aegad el
AT B, 4 DY Bl o= & AT ATH N
e 8 99 W Fal oA & fog grenfed o |

PV |

o % ‘G HYT AT ‘FTH GER A T P
fory” <41 ST @R U Afdd & 31g9d Bl
Hg<ae g |

o IGT B AR BT TE By IR & W forv I7
g% §v7 Te] oTar AU AT JFRATBR BRAT |

o UH HREV & WR H dleld gy |

o AfFT BT FATS AT IAD] THRRN D AHE
B AT I DI DI HIAT |

T JY Afdd B WR A5 o @ oy Meanfd

ST AMRY 7

o W YW & F1 IT e 7 6 9 b
HEgd IR W T @ U @ foy "eg @
STRA B |

o T I AT ¥ fF S= HAST BN T™RA o,
famedl @1 & foIv AGE @ AN W =@l B
IR T B9 fAdeul &1 STINT A & forw
greaTed o |

e T SIb IH fafbcad I e @ forw
AIATed B & [l U 3reel SITE ¢ |

o WM 3R 3AFcITs SUTel Jareil I uRfud
BT Hewayol 8 difds omg aafdd &1 Sfaa wu

I IANTE PR Adhd & |

AHfe Wee TIfie Rifeer @& IR # &R
AP TFHRY Y YT P S Hedl &

HAHRTD Red urfds fRifdbear dreded givar )
® 24 < A & & € | 39 MHFA $Ri%H! &
IR ¥ ga AR fofe g8l | 9 B S Gl ©

http://www.mhfainternational.org/
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WFMH o fiea Ry aRerr @ e

i fafbcar dive Tss UeH &RA & fov B T TS amura Refy § IR,
WHO &1 3k @ Refafdl & #mife w@wey Tdsfe sk qAfie w@rey gfie
yIfie fafecar R deg [dafid =9 9 Suas R .

RN B U RS W@Ren wafie fafher Wmﬁwg__
e g B Aaxdl Bl eRyarg ol el 8 Th S¥D 8, TP Herdardbdl a4l |

S IR
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